JOB TITLE: Registered Care Agency General Manager 
The Manager must deliver strong clinical leadership, governance, and management, ensuring the agencies reputation is maintained and enhanced. The role includes facilitating high-quality holistic care and fostering a nurturing environment that addresses individual needs. You will be supporting research development within a quality assurance framework.
DUTIES AND RESPONSIBILITIES 
Objectives
· Implement agreed quality assurance initiatives within the agency. 
· Collaborate with social care regulators and local authorities to uphold standards.
· Assume responsibility for the daily operations of the agency.
· Enhance improvement, independence, and choice for residents, ensuring their dignity is prioritized.
· Adhere to all regulatory requirements, particularly those for Care agency Registration and Inspection.
· Ensure all staff understand and implement policies and procedures for optimal care standards.
· Foster a culture of continuous improvement in service delivery.
· Promote a safe and supportive environment for all Service Users.
Leadership
· Lead staff to ensure the highest quality of care in a safe environment.
· Serve as a role model for employees, being accessible and consistently present. 
· Promote open communication and approachability to enhance team dynamics. 
· Assume responsibility for delivering professional, competent, and high-quality care.
Care Practice
· Maintain up-to-date care plans for all Service Users, ensuring regular evaluations and active involvement in preparation. 
· Continuously monitor care delivery by staff to ensure the physical, social, psychological, and emotional needs of Service Users are met.
· Ensure compliance with the Mental Capacity Act, empowering Service Users to make choices and making best interest decisions when necessary. 
· Uphold the highest standards of care in line with CQC and Funding Authority requirements.
General Management
· Acquire comprehensive knowledge of all Care agency policies and procedures, ensuring consistent application. 
· Oversee the creation of staff rotas, maintaining appropriate staffing ratios to meet Service Users' needs. 
· Coordinate annual leave requests to minimize disruptions within the agency.
· Manage sickness absence by conducting return-to-work interviews and adhering to company policy. 
· Foster a customer care-focused environment, ensuring staff are well-versed in the complaint’s procedure. 
External Relationships
· Foster and sustain positive relationships with Service Users' relatives, friends, purchasing agencies, the local community, and other stakeholders associated with Care agency. 
· Report any serious incidents impacting Service Users' wellbeing to the Registration Authority and relevant parties within 24 hours. Notify the Registration Authority of all deaths and other necessary updates to CQC or funding bodies within the same timeframe.
· Always ensure a warm welcome and courteous interaction with all visitors to the service.
Additional responsibilities that may reasonably be associated with this position, as needed from time to time.

STANDARD REQUIREMENTS RESPONSIBILITIES IN AN EMERGENCY 
CONFIDENTIALITY 
EQUAL OPPORTUNITIES 
HEALTH AND SAFETY
